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Date: 04 December 2025   





        City Power warns customers to be aware of a fake Free Basic Electricity 
      SMS scam circulating
[bookmark: _Hlk213841189][bookmark: _Hlk213660937]
[bookmark: _Hlk213844544]City Power is warning all customers about a fraudulent SMS currently circulating and falsely claiming to be linked to the Free Basic Electricity (FBE) Programme. The message, which instructs recipients to dial a specific code to “collect” an FBE voucher, is a scam. 

Our systems do not generate any SMS of this nature, and the City of Johannesburg Health and Social Development Department does not request approved customers to use USSD codes or external links in order to receive FBE benefits. Once applications are successfully processed and approved, customers receive their allocation automatically as part of their next prepaid electricity purchase slip, which will indicate that they are recipients of the benefit. 

Customers are strongly warned that entering any codes received from suspicious messages may compromise their personal information and expose them to fraud. Scammers often target unsuspecting customers during the festive season, using programmes like FBE as a disguise to gain access to their details. For this reason, we urge customers to treat any unexpected messages with caution, especially those that create a sense of urgency or pressure.

Customers who receive suspicious messages or believe they may have been targeted by scammers are encouraged to report the matter to our Customer Contact Centre on 011 490 7484, the toll-free line at 0800 20 2925, or our fraud hotline on 0800 00 2587. City Power remains committed to safeguarding customers’ personal information and ensuring that all FBE benefits are accessed safely and correctly. 

City Power also reminds customers about the ongoing registration process and also encourages those currently receiving FBE units to check and renew their benefits to ensure they remain active on the system, as renewals must be done every 12 months.  Under the FBE programme, qualifying customers receive between 50 kWh and up to 120 kWh of free electricity per month, depending on household vulnerability.

The programme is targeted at pensioners, people with disabilities, child-headed households, unemployed individuals, women, and residents in informal settlements or high-density areas, and those earning R7,800 or less per month. Indigent customers are also exempt from the R70 service charge and R130 network capacity charge, saving R200 monthly.
With the registration deadline fast approaching on 31 December 2025, City Power urges eligible households to visit the nearest City of Johannesburg regional offices. The initiative forms part of the City’s Expanded Social Package and provides eligible indigent households with rebates or subsidies on municipal services such as rates, refuse, water, and electricity, ensuring that no one is left behind in accessing basic and affordable services. 

Customers whose applications are approved between the 1st and 15th of the month will receive their FBE allocation the following month, while those approved after the 15th will benefit in the subsequent month.

Applicants are reminded to bring the following when registering for the FBE benefit:

· A valid South African ID document
· City Power or Eskom prepaid meter, or conventional account number
· Proof of income or a SASSA grant confirmation
· Three months’ bank statements or an affidavit if unemployed
· Proof of income, or SASSA card, produce bank statement for the latest three (3) months (all bank accounts must be declared) or an affidavit confirming no bank account and or other source of income (any other source of income must be declared) 
· Proof of residence or a confirmation letter from a Ward Councillor
· City of Johannesburg Rates and Taxes Account (if applicable) 

In addition to the FBE initiative, the City’s phase 4 of its Debt Relief Programme is currently underway until 31 October 2026, to assist residents and businesses facing financial hardship. The initiative offers a 50% municipal debt write-off, 100% interest and fee waivers, and flexible repayment plans. The programme supports households, pensioners, small businesses, and community organisations in rebuilding their financial stability while promoting responsible payment and sustainable service delivery. Eligible applicants can apply via regional walk-in centres or by emailing DebtRelief@joburg.org.za.  

ISSUED BY CITY POWER
Isaac Mangena, Group Head
Strategic Communications and Perception Management
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